


111

BEST SERVICE ON STANDARD AND REGULATION  
31

  36
 39

  40
43
 55 

 59
  62

  65
  66

  71

BEST SERVICE FOR CO-VALUE CREATION 
  89 

100
 127

 128

BEST SERVICE FOR BETTER ENVIRONMENTAL 
  74

      140

““BBBEEEST SSEEERRVVIICCCEE FFORR BETTTEEERRR LLIVVIINNNG” 
  2

 4
   6

13
   14

  16
   17

  18
  19 

 26
 27

  29



2

 
 
 
 
 

 
 

 
 
 

 

 
 
 

 

 
Best Service for Better Living  

22

BBeesstt SSerrvviicceee fffoorr BBeettteer Living



3

TNDT
33



4

 
 

 
Best Service for Better 

Living”

 



5

Trrannsparency

 
 

 



6

  
 
 

 

 

 
 

 
 

 
 
 
 
 
 

 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 



7

 

 

 

 



8

 

 

 

 

 

 
 
 
 

 
 



9



10

 

 

 

 

 
 
 



11

 



12

  
 



13

 
N ROCESS

FTER ROCESS

 

 

 

 
 
 

 

 



14
T

N D T
2525 2550254325382533 25562553 25582557

 



15

25662559 2560 2561 2562 2563 2564 2565

 



16

  

 
 
 

 
 
 
 
 

 
 
 
 
 

 
”

 
 

 
 
 
 



17

 
 
 

 



18

BEST SERVICE ON 

REGULATION 

 

BEST SERVICE FOR 

BETTER ENVIRONMENTAL 

BEST SERVICE FOR  

CO-VALUE CREATION  

 
 
 

 
 
 
 

 
 
 

 



19

 

 

 

 
 

 
 



20

 

 
 

 
 
 
 
 

             Best Service for Better Living
 

 

 



21

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 
 
 

 

 
 

 
 

 
 

 

 
 
 

 



22

 
 
 

 

 
 

 

 

 

 
 

 

 

 
 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 
 

 
 

 



23

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 
 

 

 
 

 
 



24

 

 
 

 

 

 
 

 

 
 

 

 



25

 



26

 

 
 
 
 



27

 

1. Good Governance 

2. Digital Transformation 

    

3. Customer Centric 

    

4. Environment Management 

   

5. Human Rights

6. Safety and Healthy 

    

4

5

6

7 2

13



28

 

 

 

 



29

GRI

/
/
/

/
/
/

/
/
/

/
/
/

/
/

/
/
/

2-9

/
/

/ /
/

/ / /
/

/
/
/

/ /

/
/
/

/

/
/
/

/ /

/
/
/

/

/
/

/

/
/

/

/
/

2-23
2-23
2-23

2-23

/ / / 2-23

/ / / / /
2-27

/
/

/
/

2-7

2-7

/

/
/

/ / /

/

/

2-23
2-23

/ / 2-17



30

  
 
 
 



31

x

x

x x

  



32

 

 

  

 
 

 

 
 
 
 



33

 

 

 

 

 
 
 
 

 

  
 

 

 
 



34

 

TNDT



35

 

 

 
 
 

 



36

 
 
 
 

 

BOD

CG 
CSR
CC 
SD



37

 
 

 

 

 
 

 
 

  



38

 

 
 
 

 



39

 
 
 

 
 

 

 

 

 



40

 
 

 

 

 
 

 

 
 
 

 



41



42

 
 

 

 

 
 
 
 
 
 
 

 

 



43

 

 
 
 

 

 

 

 
 
 
 
 

 
 

 
 

 

 



44

 

 

 



45

 

 
 
 

 
 

 

 
 



46

 

 

 



47

 

 

 

 



48

 
 

 

 

 
 



49

 

 

 

 

 

 
 



50

 

 

 

 



51

 

 

 

 
 

 
 



52

 
 

 

 

 
 

 

 
 
 



53



54

 



55

 

 

  
 

 
 
 

  

 

 
 

 

 



56

 

 

 
 

 

 



57

 
 
 

 

 

 

 
 

 

 



58

 

 
 

 

 

 
 

 

 
 
 
 

 

 
 
 



59

 



60

 

 
 



61

C D



62

 



63

% % %



64

0.00

200.00

400.00

600.00

800.00

1,000.00

1,200.00

-400

-300

-200

-100

0

100

200

300

400



65

 



66

 

 

 

 
 

 
 

 
 
 

 

 



67

AVG 95.77%

99.09%

96.71%

96.66%96.66%

96.60%



68

 

 
 

 



69



70



71

 

 
 



72

 



73

BEST SERVICE 
FOR  BETTER 

ENVIRONMENTAL 

 

 



74

 

 
 
 

 

 

 

 

 



75

 
 
 
 

 
 
 

 

 



76

 
 



77

  
 

 

 



78

 
 

 
 
 
 
 



79

 



80

 
 

 

O 



81

 

TNDT



82

 

 
 



83

 
 
 

 



84

 
 

 

 
 



85

 

 

 

    

 

  



86

 

  

 

 

  



87

 
 
 

 
 



88

BEST SERVICE FOR  
CO-VALUE CREATION  



89

 
 
 
 

 
 

 
 

 

 

 

 



90

 



91

 



92



93

 
 
 

 

 
 

 
 
 

 



94

 

 
 
 

 
 

 



95



96

 



97



98



99

292222222222222222222222222222222222999999999999999999999999999999999999

11111111111111111111111111111111111111111111111111111111



100

 
 
 

 
 
 

 
 
 
 



101

 

 
 

 
 

 
 
 
 



102



103



104

 
 

 

 



105

/

/

21 43

TNDT 
 5  2566

TNDT 
 15  2566

65

TNDT 
 24  2566

TNDT 
 17  2566

 17  2566



106

 



107

 
 

 
 



108



109

 
 
 

 

 
 
 

 



110

 



111

 

 

 

 



112

 



113



114



115

 
 

 



116

4

6

 9

26

22

36

 

29

4237

 

 



117

 
 
 

 
 
 
 
 

 
 
 
 



118



119

 

 



120

 



121

 
 
 

 

 



122

 
 

 

 
 

 

 

 
 



123

 

T

N D T

T

N D T



124

 



125

 



126

 

 



127

 
 



128

 

 
 
 



129

 

 

 
 

 

 

 
 



130



131

 
 



132

  

 



133

 

 

 
 

   

 
   



134



135

 

 
 

30.00% 

92.70% 

238
141

T
N D T

124 
168 

1,052,790 
4,423.49

7,466.60

2,418.20 
10.16 

17.15



136

MT RT UT ET UTM

CR

MT RT UT ET UTM

CR



137

MT RT
UT

ET UTM



138

 

 

 

 



139

 

 

 

 

 

 

 

 

 
 

 
 

 



140

Global Reporting 
Initiative Standard

GRI Standard

01400140



141



142



143



144



145

“ TNDT ”

  

145145




